
February 2020Systems Changes:  Value(s), services, and socio-technical affirming 
phronesis

February 2020Systems Changes:  Value(s), services, and socio-technical affirming phronesis45 David Ing, 2020

An organizational architecture positions for product change and 
process change as dynamic or static
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Figure 1:  Product-process change matrix
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Making the transformation:
The wrong path
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Making the transformation:
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